
Crisis/Hostage Negotiation
Level III (Advanced)
Presented by Crisis Systems Management, LLC

The Crisis/Hostage Negotiation Course 
Level III (Advanced) will further enhance 
the knowledge and skills acquired in Crisis/
Hostage Negotiation – Level I (Basic) Course 
or it’s 40-hour equivalent and Crisis/Hostage 
Negotiation Level II (Intermediate) or its 40-
hour equivalent. 

Third in a series of three progressive courses, 
Crisis/Hostage Negotiation – Level III 
(Advanced) prepares students for the most 
complex and challenging aspects of crisis 
negotiation – leading crisis negotiation 
teams and managing crisis incidents. 

The course begins with policy development 
for crisis negotiation teams wherein students 
will learn critical elements of a legally sound 
crisis negotiation policy.  This in-depth 
look at policy development addresses a 
number of issues including responsibilities, 
procedures, training, and critical liabilities 
related to policy.

Selecting the right personnel to serve on 
a crisis negotiation team may be the most 
important decision a team makes. Students 
will learn how to prepare selection policy, 
write oral boards, select applicants based on 
crisis negotiation core competencies, and 
reduce turnover on crisis negotiation teams.

Modern policing demands that crisis 
negotiators remain up-to-date on current 
trends, strategies, and case incidents.  
Students will learn how to prepare case 
studies for presentation for in-service 
training as well as regional and state 
association conferences. 

Effective scenario-driven training ensures 
that crisis negotiators are testing their skills 
in a realistic, team-oriented environment.  

November 13 - 17, 2023 8 a.m.–5 p.m.  |   DuPont, WA

COURSE DESCRIPTION

Students will learn how to plan, facilitate, 
and evaluate scenario-driving training in 
both team and organizational environments. 
In keeping with the advanced nature of 
this course, students will plan, facilitate, 
and evaluate a culminating scenario-driven 
practical exercise. Student performance 
will be carefully evaluated and in-depth 
feedback will be provided during a 
comprehensive operational debriefing. 

Operational debriefings are one of the 
most important tools available to crisis 
negotiation teams.  Students will learn how 
to plan, execute, and document operational 
debriefings.

Every crisis negotiation team with a 
corrections facility within their jurisdiction 
must be prepared for negotiating with 
inmates.  Students will learn inherent 
differences between the corrections 
environment and the community with 
regard to technique and strategy.

Each student will also participate as a 
member of a small group, responsible for 
developing and presenting projects in one 
of five topic areas:  Case study preparation, 
team selection, training facilitation, scenario 
writing, or policy development.

Topics include:
• Policy Developing for Crisis Negotiation
• Recruiting, Selecting and Retaining Crisis

Negotiation Teams
• Developing and Presenting Case Studies

for Crisis Negotiation
• Planning, Facilitating and Evaluating

Scenario-driven Training
• Conducting Operational Debriefings
• Negotiating in a Corrections Environment
• 20 Team Hacks for Crisis Negotiation

HOSTED BY
DuPont Police  
Department

LOCATION
DuPont Police  
Department 
1780 Civic Drive,  
Suite 100 
DuPont, WA 98327 

REGISTRATION FEE
$595.00 per person
Register at crisisnegotiation.net

RECOMMENDED 
LODGING
Hampton Inn and Suites - Dupont 
800 Station Drive
Dupont, Washington 98327 
253-912-4444
Ask for government rate.

QUESTIONS
Registration and Curriculum/
Prerequisite Questions:
Troy King
troydking@crisisnegotiation.us 
360-702-6773

Regarding the Training Site: 
A/Lt. Dan Saboe
dan.saboe@dupontwa.gov 
253-912-5223


